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Introducing a breakthrough approach to managing innovation, productivity, and quality assurance

This book describes a systems management approach that successfully integrates the latest systems
engineering methodologies with cutting-edge process management approaches. Since the ultimate goal of
this approach is total quality assurance through process-related improvements throughout an entire
organization, the book examines a broad range of interrelated issues, many of which are not generally
covered in traditional systems engineering texts, including systems architectures and integration, quality
assurance management, process reengineering and process maturity, metrics for cost and quality evaluation,
software economics, and operational effectiveness evaluation for the management of large information and
software systems.

A superb graduate-level text for software engineering, systems engineering, and computer science programs,
as well as business administration and management courses in managing IT, Systems Management for
Information Technology and Software Engineering is also an invaluable source of ideas, inspiration, and
expert guidance for software and systems engineers, human factors professionals, software development
managers, and systems management engineers.

Traditional software engineering approaches to managing innovation, productivity, and quality assurance
focus almost entirely on the performance of individual programmers. But, just as those working in the
environmental sphere have come to realize the dangers of focusing too narrowly on individual species while
ignoring the needs of overall ecosystems, thinkers in the field of information systems engineering have
begun to recognize the need for a systems management approach that encompasses all facets of the software
development organization.

Now, this groundbreaking text offers such an approach. In it, Professor Andrew Sage provides readers with a
rational framework for the production of trustworthy, high-quality software and information technology
systems. These combine cutting-edge systems engineering methodologies developed at top software
development firms with innovative process management approaches that have been introduced successfully
by many of the leading information technology and other business organizations around the world over the
past decade. The bottom line of the systems management approach outlined is total quality assurance through
process-related improvements throughout the entire organization. The book, therefore, addresses, in depth, a
wide array of interrelated issues, many of which are not generally covered in systems engineering texts,
including:
* Process development life cycle
* Process configuration management
* Systems architectures and integration
* Product development standards
* Metrics for cost and operational effectiveness evaluation
* Evaluation and reengineering of organizational cultures



* Strategic quality assurance and Management, or TQM
* Process reengineering and maturity

Systems Management for Information Technology and Software Engineering is an excellent graduate-level
text for programs in software engineering, systems engineering, computer science, and business
administration and management. At the same time, it is also an invaluable reference for working software
and systems engineers, human factors professionals, software development and information technology
managers, and systems management engineers.
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From reader reviews:

Shirley Daniels:

Often the book Systems Management for Information Technology and Software Engineering (Wiley Series
in Systems Engineering and Management) will bring one to the new experience of reading a new book. The
author style to describe the idea is very unique. If you try to find new book you just read, this book very
acceptable to you. The book Systems Management for Information Technology and Software Engineering
(Wiley Series in Systems Engineering and Management) is much recommended to you you just read. You
can also get the e-book in the official web site, so you can quickly to read the book.

Robert Kuehner:

People live in this new moment of lifestyle always try to and must have the free time or they will get large
amount of stress from both everyday life and work. So , whenever we ask do people have spare time, we will
say absolutely indeed. People is human not a robot. Then we consult again, what kind of activity do you have
when the spare time coming to a person of course your answer will unlimited right. Then do you try this one,
reading ebooks. It can be your alternative in spending your spare time, the actual book you have read is
definitely Systems Management for Information Technology and Software Engineering (Wiley Series in
Systems Engineering and Management).

Jesus Loveless:

You can find this Systems Management for Information Technology and Software Engineering (Wiley
Series in Systems Engineering and Management) by look at the bookstore or Mall. Just simply viewing or
reviewing it may to be your solve difficulty if you get difficulties to your knowledge. Kinds of this book are
various. Not only by means of written or printed but also can you enjoy this book by e-book. In the modern
era such as now, you just looking of your mobile phone and searching what their problem. Right now,
choose your current ways to get more information about your guide. It is most important to arrange you to
ultimately make your knowledge are still update. Let's try to choose proper ways for you.

Joe Williams:

Do you like reading a reserve? Confuse to looking for your best book? Or your book has been rare? Why so
many problem for the book? But almost any people feel that they enjoy to get reading. Some people likes
reading, not only science book and also novel and Systems Management for Information Technology and
Software Engineering (Wiley Series in Systems Engineering and Management) as well as others sources
were given information for you. After you know how the truly great a book, you feel want to read more and
more. Science e-book was created for teacher or maybe students especially. Those books are helping them to
bring their knowledge. In some other case, beside science e-book, any other book likes Systems Management
for Information Technology and Software Engineering (Wiley Series in Systems Engineering and
Management) to make your spare time a lot more colorful. Many types of book like here.
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