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In the Indian outsourcing industry, employees are expected to be "dead ringers" for the more expensive
American workers they have replaced--complete with Westernized names, accents, habits, and lifestyles that
are organized around a foreign culture in a distant time zone. Dead Ringers chronicles the rise of a workforce
for whom mimicry is a job requirement and a passion. In the process, the book deftly explores the
complications of hybrid lives and presents a vivid portrait of a workplace where globalization carries as
many downsides as advantages.

Shehzad Nadeem writes that the relatively high wages in the outsourcing sector have empowered a class of
cultural emulators. These young Indians indulge in American-style shopping binges at glittering malls, party
at upscale nightclubs, and arrange romantic trysts at exurban cafés. But while the high-tech outsourcing
industry is a matter of considerable pride for India, global corporations view the industry as a low-cost, often
low-skill sector. Workers use the digital tools of the information economy not to complete technologically
innovative tasks but to perform grunt work and rote customer service. Long hours and the graveyard shift
lead to health problems and social estrangement. Surveillance is tight, management is overweening, and
workers are caught in a cycle of hope and disappointment.

Through lively ethnographic detail and subtle analysis of interviews with workers, managers, and employers,
Nadeem demonstrates the culturally transformative power of globalization and its effects on the lives of the
individuals at its edges.
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From reader reviews:

John Lee:

This book untitled Dead Ringers: How Outsourcing Is Changing the Way Indians Understand Themselves to
be one of several books that best seller in this year, here is because when you read this guide you can get a
lot of benefit on it. You will easily to buy this book in the book retail outlet or you can order it via online.
The publisher of the book sells the e-book too. It makes you quicker to read this book, since you can read
this book in your Cell phone. So there is no reason for you to past this publication from your list.

Corinne Parsons:

The book Dead Ringers: How Outsourcing Is Changing the Way Indians Understand Themselves has a lot
associated with on it. So when you make sure to read this book you can get a lot of advantage. The book was
published by the very famous author. Tom makes some research prior to write this book. This book very
easy to read you can obtain the point easily after reading this article book.

Jan Dixon:

Beside this specific Dead Ringers: How Outsourcing Is Changing the Way Indians Understand Themselves
in your phone, it may give you a way to get more close to the new knowledge or information. The
information and the knowledge you may got here is fresh from your oven so don't end up being worry if you
feel like an previous people live in narrow village. It is good thing to have Dead Ringers: How Outsourcing
Is Changing the Way Indians Understand Themselves because this book offers to you readable information.
Do you often have book but you do not get what it's interesting features of. Oh come on, that will not end up
to happen if you have this in your hand. The Enjoyable blend here cannot be questionable, similar to
treasuring beautiful island. Techniques you still want to miss this? Find this book in addition to read it from
right now!

William Rose:

As we know that book is significant thing to add our information for everything. By a guide we can know
everything we would like. A book is a pair of written, printed, illustrated or even blank sheet. Every year was
exactly added. This book Dead Ringers: How Outsourcing Is Changing the Way Indians Understand
Themselves was filled in relation to science. Spend your time to add your knowledge about your science
competence. Some people has different feel when they reading a new book. If you know how big selling
point of a book, you can truly feel enjoy to read a book. In the modern era like today, many ways to get book
you wanted.
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