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Is it possible that the way to win in business is to give employees exactly what they want? Yes. As
RESPECT reveals, managers and organizations who give their employees what they want outperform those
who don't. This is no hunch – it's a fact based on more than 25 years of global research. Drs. Jack Wiley and
Brenda Kowske have amassed a research database unlike any other, and it all started with this simple
question: "What is the most important thing you want from the organization for which you work?"

Organizations that apply this research have more engaged employees, more satisfied customers, and better
shareholder returns. It all boils down to seven key elements, summarized by the acronym RESPECT. These
are the seven things that employees really want: Recognition, Exciting Work, Security, Pay, Education,
Conditions and Truth.

This book taps the authors' "in the trenches" consulting experience and offers real solutions on each element
of RESPECT. Written for all types of leaders—from supervisors to the c-suite—readers can pick and choose
the proven solutions that are relevant to their own organizations.

By weaving stories and narrative, the authors make complex information easy to understand and fun to read.
In addition, RESPECT meets the demands of the global economy, offering an international perspective with
corresponding cultural nuances that are critical to helping leaders manage the needs of their workforces.
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From reader reviews:

David Bergeron:

The book RESPECT: Delivering Results by Giving Employees What They Really Want gives you the sense
of being enjoy for your spare time. You may use to make your capable far more increase. Book can to be
your best friend when you getting stress or having big problem with your subject. If you can make reading a
book RESPECT: Delivering Results by Giving Employees What They Really Want for being your habit, you
can get much more advantages, like add your personal capable, increase your knowledge about many or all
subjects. It is possible to know everything if you like start and read a publication RESPECT: Delivering
Results by Giving Employees What They Really Want. Kinds of book are a lot of. It means that, science
reserve or encyclopedia or others. So , how do you think about this book?

Kirby Paradiso:

Reading a guide can be one of a lot of pastime that everyone in the world likes. Do you like reading book so.
There are a lot of reasons why people enjoyed. First reading a e-book will give you a lot of new data. When
you read a e-book you will get new information due to the fact book is one of several ways to share the
information as well as their idea. Second, looking at a book will make an individual more imaginative. When
you reading through a book especially tale fantasy book the author will bring you to definitely imagine the
story how the characters do it anything. Third, you can share your knowledge to others. When you read this
RESPECT: Delivering Results by Giving Employees What They Really Want, you can tells your family,
friends as well as soon about yours book. Your knowledge can inspire others, make them reading a e-book.

Sharon Grace:

Is it a person who having spare time in that case spend it whole day by watching television programs or just
telling lies on the bed? Do you need something totally new? This RESPECT: Delivering Results by Giving
Employees What They Really Want can be the response, oh how comes? The new book you know. You are
therefore out of date, spending your spare time by reading in this fresh era is common not a geek activity. So
what these textbooks have than the others?

Martha Dixon:

As a college student exactly feel bored for you to reading. If their teacher inquired them to go to the library
or to make summary for some book, they are complained. Just tiny students that has reading's heart or real
their pastime. They just do what the educator want, like asked to go to the library. They go to right now there
but nothing reading very seriously. Any students feel that reading is not important, boring along with can't
see colorful pictures on there. Yeah, it is to be complicated. Book is very important for you personally. As
we know that on this period, many ways to get whatever we wish. Likewise word says, many ways to reach
Chinese's country. Therefore this RESPECT: Delivering Results by Giving Employees What They Really
Want can make you really feel more interested to read.
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